
DID YOU KNOW?
If Developmental Disabilities Administration determined you are not eligible, you may receive 
other supports through your Managed Care Organization or a community partner.

APPLIED BEHAVIOR ANALYSIS SERVICES
ABA is available for children as well as adults over the age of 20.

Managed Care Organization Phone number(s) 

Amerigroup

Community Health Plan of Washington 

Coordinated Care of WA

Coordinated Care of Washington  
(Apple Core Connections/Foster Care)

Molina Healthcare

United Healthcare

(855) 323-4688, extension 1061035173

(800) 440-1561

(877) 644-4613

(844) 354-9876 

(800) 869-7175, extension 147183

(866) 830-0325

ELIGIBILITY DETERMINATION
Learning about additional services

DEVELOPMENTAL DISABILITIES ADMINISTRATION

Step
Ensure the 
individual is 
enrolled or 
eligible for 
Apple Health.

A referral for an evaluation is 
required. Although a referral 
can be written by anyone (the 
individual, family member, primary 
care provider, licensed health care 
practitioner), a majority of Centers 
of Excellence require a referral 
from the individual’s PCP.

COE completes 
the evaluation to 
determine eligibility 
for ABA treatment.

NOTE: Please contact your MCO directly to discuss program benefits. You can request an ABA case manager to assist in 
scheduling an evaluation with a COE and to help identify ABA providers enrolled in your plan. For questions about ABA 
services, please email ABA@hca.wa.gov.
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https://www.amerigroup.com/amerigroup/home.html
https://www.coordinatedcarehealth.com
https://www.coordinatedcarehealth.com/members/foster-care.html
https://www.molinahealthcare.com/?CookieCheck=true
https://www.uhc.com
https://www.hca.wa.gov/assets/billers-and-providers/medicaid-enrolled-aba-providers.pdf
mailto:ABA%40hca.wa.gov?subject=


CARE COORDINATION
Are you experiencing difficulty connecting to a provider? Are you looking for a primary care provider, 
dentist, or other medical or mental health provider? Did you know when you work with your MCO 
you can request a care coordinator? Contact your MCO and request a care coordinator who can assist 
with connecting you to needed providers or medical care.

DIVISION OF VOCATIONAL REHABILITATION AND BEHAVIORAL HEALTH SERVICES
DSHS offers additional services including DVR and BHS you may qualify and benefit from if you are 
not eligible for DDA services.

HOME AND COMMUNITY SERVICES 
If you are not eligible for DDA services, you may be eligible for Home and Community Services. HCS 
provides long-term care services for persons with disabilities and the elderly who may need state 
fund assistance.

Find your local HCS office phone number, TTY, fax, and address here.

COMMUNITY RESOURCES
Community Living Connections  //  (855) 567-0252
Community Living Connections provides resource links for persons with developmental disabilities, 
family members, caregivers and other interested individuals. 
www.waclc.org/consite/connect/quick_links/resources_developmental_disabilities.php

Informing Families
Informing Families offers trusted news and information to individuals and families that empowers 
them to be active participants in building a network of support and opportunities.
www.informingfamilies.org

Partnership for Action, Voices for Empowerment  //  (800) 572-7368
PAVE provides support, training, information and resources to empower and give voices to 
individuals, youth and families impacted by disabilities.
www.wapave.org

The Arc of Washington State  //  (888) 754-8798
The Arc of Washington State advocates for the rights and full participation in society of all 
people with intellectual and other developmental disabilities. We envision a world where people 
with intellectual and other developmental disabilities are included in their communities and 
neighborhoods and where quality supports and services respond to their needs and personal 
choices.
www.arcwa.org

ELIGIBILITY DETERMINATION

DSHS 22-1869 (6/21)

https://www.dshs.wa.gov/office-locations?field_geofield_distance%5Bdistance%5D=100&field_geofield_distance%5Bunit%5D=3959&field_geofield_distance%5Borigin%5D=&field_office_type_tid%5B0%5D=9654
https://www.dshs.wa.gov/bha
https://www.dshs.wa.gov/ALTSA/resources?field_counties_value=All
https://waclc.org/consite/connect/quick_links/resources_developmental_disabilities.php
http://www.informingfamilies.org
http://www.wapave.org
http://www.arcwa.org

